
Childcare “Happy Days” 
Missing Child Policy and Procedures 

Reviewed -01.2018 

Missing Child Policy and Procedure 

 
 

“Procedure to be followed in the event of a child going missing at, or away from, the setting”         

Statutory Framework for the EYFS 2017 (3.73) 

 

 

If children are taught from an early age that their safety is important, it will help them 

to grow up feeling more confident.  I will meet the requirements of the Early Years 

Foundation Stage and Childcare Registers by taking the following steps to minimise 

the risk of your child/children becoming lost whilst in my care.  I will:  

 

  

• Ensure my premises are secure and I will take steps to prevent unauthorised 

persons entering the premises (please see my Visitors policy and procedure) 

• In order to prevent a child’s opening the front/back door and leaving the property, 

all doors are kept locked and the keys hooked in a cabinet, high above the reach 

of children. 

• Ensure that I supervise your child closely when we visit places in the community 

such as the local parks, museums and shops.  

• Ensure your child knows to stay close to me when we are away from the setting, 

assessing your child’s stage of development to ensure the required level of 

supervision is in place.  

• Teach your children about how to keep safe, so they also know the procedure to 

take should in the unlikely event, they become separated from me.  

• Teach your children to learn about the dangers of wandering off. 

• Encourage children to walk with me by holding hands or the push chair.  

• Advise children what to do if they find themselves lost.   

• Ensure we carry an unnamed up-to-date photograph of each child in my care.   

• Recognise children’s age and stage of development of the children I will identify a 

meeting point on arrival at the venue should we get separated.  
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On discovering that a child has gone missing, I will:  

 

• Immediately make a search of the surrounding area. Me or another responsible 

person should ensure to check back all the places that had been visited during the 

outing while the assistant should take care of the rest of the children. 

• Request help from people around me.  

• If I am in a public building, I will alert the staff of the situation and ask for assistance 

in searching for the missing child.   

• If I am in a place where it is possible to seal off exits and access CCTV, then I will 

request that this is done immediately.  

• People involved in the search will be given a description of the child and what the 

child is wearing.   

• I will reassure the other children in my care, as I am aware that this could become 

a distressing situation for them.  

 

 

  

If the search is unsuccessful, I will:  

• Ring the police, providing a description and keep searching the area.  

• Advise the relevant parents and/or carers know of the situation as soon as is 

reasonably practical to do so.  

  

After the event, I will record details in my incident log and ask parents to sign it.  

          

I will consider any missing or lost child incident to be a ‘significant event’ and will 

therefore inform Ofsted. I will also review my policy and procedure to establish what 

went wrong and how it can be avoided in future. 

 

  If you have any questions about my Policy / Procedures or would like to make any 
comments, please ask.  
 


